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cloud
CRITICAL INFORMATION SUMMARY

1. Information about the service Table 1 outlines additional fees and charges that may be applicable
VolPcloud SURYLGHYV 6-3 7UXQNLQJ VHUYLFHV WKDW o BREWER FXxvWRPHUV

SKRQH VA\VWHP WR FRQQHFW WR 9R-3FORXG V Q " ] ]

internet or via a private IP service. The internet connection or private IP /DWH SD\PHQW IHH SRVW SDLG DFFRXQWYV RQO\
VHUYLFH FRVWY DUH QRW LQFOXGHG LQ WKH SU

RUGHUHG VHSDUDWHO\ LI UHTXLUHG 7KH FXVWI 5HFRQQHFWLRQ RI VXVSHQGHG VHUYLFH

FRQ4JXUDWLRQ RI WKHLU RZQ SKRQH VAVWHP 9., C. Cioi v o mmen e men
OLPLWHG DVVLVWDQFH LQ WKH VHWXS RI WKH EXVWRPHU V SKRQH V\VWHP

Other information

2. Information about billing and pricing <RX FDQ FKHFN \RXU DFFRXQW EDODQFH DQG VHL

_ ORJLO LOWR RXU ROOLQH ELOOLQJ SRUWDO KWW
Services R*HUHG E\ 9R-3FORXG DUH SUHSDLG EDVHG 6X]FCHQW FUHGLW

PXVW EH PDLQWDLQHG RQ \RXU DFFRXQW EDOD%ENICBWHI%!?OQS\QHU &MICI%HSVWSDLG
DFFRXQWV PD\ EH R*HUHG E\ UHTXHVW $ VHFXULW\ GHSRVLW ZLOO EH

UHTXLUHG a 3UHPLXP 5DWH 1XPEHUV H J FDQQRW EH GLC
service
YouZLOO EH SURYLGHG ZLWK DQ RQOLQH XVHUQDPH DQG SDVVZRUG WKDW ZLOO

DOORZ \RX WR FKHFN \RXU DFFRXQW XVDJH GR@Qigeosﬁsééﬁéfﬁlaﬁb‘(‘.’aﬁ%&l&tid"(%lsn&%ayment

your account.

I \RXU DFFRXQW LV RYHUGXH E\ PRUH WKDQ  GD\'
Service XVDJH UHSRUWYV ZLOO EH DXWRPDWLFDOO\ {pPd 946 WRURXBQLWEH_ VWMR) DFFRXOW UHPDLOY
HDFK PRQWK GD\V \RXU VHUYLFH ZLOO EH FDQFHOOHG DQG LQE
VolPcloud GRHV QRW SURYLGH SDSHU EDVHG LQYRLEHOHDY WL FIXP BRHBIVH RDIFGHGHOHDVHG FDQQRW EF
HYHU\ WLPH SD\PHQW LV PDGH

Customer service detall

Minimum Term:

There LV QR ORFN LQ RU PLQLPXP WHUP IRU WKLV
UHTXLUH GD\V FDQFHOODWLRQ QRWLFH LQ ZU You can contact us
VXSSRUW#Q] YRLSFORXG RQOLQH &DQFHOODWL on 09 2224 699

WLPH GXULQJ WKH WULDO SHULRG LQ ZKLFK FD
UHTXLUHG

Support requests can also be emailed
to support@nz.voipcloud.online
Monthly fees:

7KH PRQWKO\ VHUYLFH IHH DVVLJQHG WR D 6-3 trunkis based on the
QXPEHU RI FKDQQHOV RUGHUHG

Each6-3 FKDQQHO LV 1= LQF *67 SHU PRQWK  Complaint resolution

OLQLPXP PRQWKO\ VSHQG LV WKH FRVW RI VHOH  _j \RX ZLVK WR PDNH D FRPSODLQW SOHDVH FRQ
OD[LPXP PRQWKO\ VSHQG GHSHQGV RQ XVD. xv[QJ GHWDLOV SXEOLVKHG RQ RXU ZHEVLWH :F

KRZHYHU LI \RXU SUHSDLG DFFRXQW UHDFKHV ]I yHU\ VHULRXVO\ DQG DVVXUH \RX WKDW DQ\ PDW

VWRS IXQFWLRQLQJ XQWLO DFFRXQW EDODQFH EH FDUHIXOO\ LQYHVWLJDWHG +RZHYHU LI \RX t
WRS XS E\ FUHGLW FDUG FDQ EH FRQ4JXUHG LQ  pYHQXHV WR UHVROYH \RXU FRPSODLQW \Z ZW\WKQ
VWLOO QRW VDWLV4HG ZLWK WKH RXWFRPH \RX
DVVLVWDQFH IURP 7THOHFRPPXQLFDWLRQV "LVSX\
7'5 E\ SKRQH RQ

LS

International call rates are published:

https://nz.voipcloud.online/customer. Note: this document only outlines critical information summary in
International calls are rated in one minute increments. There are NO addition to VolPcloud Master Services Agreement and Voice (IP) Service
5DJ IDOO RU FRQQHFWLRQ FKDUJHV Schedule;

3DJH RI



